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Instructions:
1. Question No. 1 is compulsory.
2. Make suitable assumptions wherever necessary.

3. Figures to the right indicate full marks.

Q.1 (a)
(b)

(c)
Q.2 (a)
(b)
(c)
Q.2 (a)
(b)
(c)

Define communication.
Differentiate between verbal

communication,
Give any four barriers of communication.

and non-verbal

What is the role of tone in verbal communication?
What is cross-cultural communication?

Differentiate between interpersonal and
intrapersonal communication.

OR
How can listening skills improve verbal
communication?

Explain the role of body language in interpersonal

skills.
Explain the role of body language in interpersonal

skills.

Date: 13-10-2025
Semester: 01
Total Marks: 40

Marks
05

05
10

05
05

10

05
05

10



